
A report or other information to say 

that an agent is not registered with 

either of the three redress 

orgainisations

Check redress organisations, then write 

informal letter explaining the scheme 

and requirements, give 7 days to 

register

Issue Notice of Intent within 6 

months of the date on which SDC 

are first satisfied a person has 

failed to comply

Representation 

made within 28 

days

Yes

No

Issue Final 

Notice served

(signed by 

team leader)

SDC decide to 

continue with 

enforcement

SDC decide not to 

continue with 

enforcement

Payment 

received within 

28 days

Has agent registered 

with one of the three 

bodies

Yes

Appeal Made

No

Notice is suspended 

until decision from 

First tier tribunal

Notice upheld

Tribunal varied 

or upheld notice

Certificate 

signed by Chief 

Finance officer 

(proof of fine 

not paid)

Yes

No

Notice quashed

Order of Court 

sought for debt

Debit recovery 

process

Letting Agent and Property 

Manager Redress Enforcement 

Process

Close
Yes

No

No response
Agents register in the 7 

days

Close Service 

Request

Written 

representations, SDC 

consider objections

Yes

No
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